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STATE OF M1CffiGAN
BEFORE THE MICIDGAN PUBLIC SERVICE COMMISSION

P.25

In the matter, on the Conunission'sown )
motion. to consider Ameritech Michigan's )
compliance with the competitive checklist )
in Section 271 of the TeleconununicatioDS )
Act of 1996 ,

Case No. U·I1104

AFFIDAVIT OF JOSEPH A. ROGERS
ON BEHAI:F OF AMERITICB MIcmGAN

STATE OF ILLINOIS )
I 55.

COUNTY OF COOK )

I. Josepb A. Rogers, being first duly sworn upon oath, do hereby depose and state as

follows:

QuaHfiqtions

1. My name is Joseph A. Rogers. My business address is Ameritech Industry

Infonnation Services, 350 N. Orleans. Chicago. Illinois 60606.

2. I am Director - Information Technology for Ameritech Industry Information

Services ("AIlS-), a business unit of Ameritech Services. Inc.

3. In my current position, I am. responsible for the development. installation and

operation of information systems and operations support systems ("aSS") used by AIIS in

con.nection with the provision of unbundled network elements. products and services to

Ameritech affiliates and to other requesting carriers and service providers. My responsibilities
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include implementAtion of federal and state telecommunications staOltes and regulations as they

relate to these systems.

4. I graduated from the University of illinois at Springfield, lllinois with a B.A. in

Computer Science in 1984. I ftrStjoined Illinois Bell Telephone Company ("Illinois Bell") in

1974 as a directory assistance operator. After servin& in the United States Marine Corps from

1974 to 1978, I returned to nlinois Bell and worked as a central office teclmician until 1982.

In 1982, I became a manager in the SWitching Control center located in Springfield, Illinois,

where I was responsible for central office switch tranSlations and central office trouble

resolution. In 1984, 1 was transfened to the Information Technology department for Illinois

Bell. My responsibilities were to manage the development, implementation and maintenance

of a customer control system for centrex service. In 1986, I was transferred to Ameritech

Services, Inc. to develop the same customer control system for usc throughout the Ameritech

region. In 1991, I became a Consultina Systems Enginea' with ~itech Services. Inc.,

responsible for consulting with senior management on the use of Information Technology. I

assumed my current position in 1993.

Putpose of Affidayjt

5. The purpose of my affidavit is (1) to provide information regarding the

operatiooal readiness of the interfaces Ameritech has in operation to meet its obligation to

provide oon-discriminatory access to its OSS functions, and (2) to respond to certain

statements about Arneriteeh's interfaces made by AT&T witness Timothy M. Connolly.
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Operational readiDW of the OSS Interfaces

6. As I have outlined on the matrix below, all of Ameritech's OSS interfaces have

been tested and are currently in use by telecommunications carriers.

OSSFUlicnOli .nRNAL TEml' CLECTESl.' CLECUU

Pt1-onlerinll Y.. st1flell11195. USN USN.caG

Orderilg Yes.

"'11: .tal11ll 12195·1/96 ...11: AT&T, caG, 6E A. CDrn. Reule: USN. NetWOfk Recovery

USH Sys1em.

UIE: stlrtld 2195 UIE: Cel. BrWs, MFS UNE: eel, Brooks, MFS

Pl'owisioning Ya.

Rtale: stlrtl!lll1/!1!5 Rlale lPOe; order calp111donr. Raala.: USN, Network RlICOvery

ATIT, ese, SE Res ten. USN SystllJll

UNE: ,1..111 2/95 UIE: CCI, &nab. MAl UII!: CC~ Ilruab. MFS

Mailt..-x:e and V•. The inltlf.. ic lilt IIRlI ... TIll intIrf.ct is the SIIIlI one

~ ClIIWldr illISB for access senb. currenttr in USI far aeeeu service.

TIlIt inrIrfIce IIa been pmlauIIy

1IIted..

8Iino RaIle: Til, Sllllt as «dering. EMR. AEBS IIId CASS intaflc:es Reaile: AT&T. eaG. BE Ra Com.

hili beenlmious/y lested. MFS. USN. OlUlSlllp, lei. Unilld

CUllllllications

UIE: Ya. UIft: CCL BnIIb. MFS

7. As indicated on the mattix, CLEC testing of the maintenance and repair and

biUing interfaces is not necessary. The maintenance and repair interface currently is in use,

and has been in use for nearly two years, by imerexchange carriers in connection with access
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service. One of these inlerexchange carriers, AT&T. currently submits approximately 1000

trouble reports per month over this interface. Using this interface in connection with local

exchange service will not involve any change in the way the interface functions. In fact.

Ameritech has notified AT&T that the same "dedicated link" to the interface that AT&T

already has in place for access service also can be used for local exchange service.

8. SimilarlYt the billing interfaces currently are in use. Usage data and billing

reports are successfully being communicated via the interfaces to the CLECs purchasing resale

services and unbundled network: elements. Further testine- of these interfaces would only

confirm what is alreadyevidem: the interfaces work.

Response to Mr. CMnoUy

9. In his affidavit. AT&T witness Timothy M. Connolly suggests that Ameriteeh

has compromised AT&Tts ability to use the OSS interfaces by refusing to share its "business

rules." Le., the standards t methods and procedures governing use of the interfaces. This is

WUlUe. Ameritech has provided AT&T with the information it needs to use the interfaces. and

bas responded to AT&T's questions. Indeed. much of what Mr. Connolly describes as

"revisions" to the interface specifications actually have been Amcriteeh's responses to

questions about the interfaces. clarifYin& existing (unchanged) functiODS. To support his claim

that Amcritcch has witbbe1d information, Mr. Connolly provides only two examples. Both

lack merit.

10. FllSt t Mr. Connolly stares that .Ametitech withheld its business roles for 860

transactions (Le., changes to previously submitted orders) on the EDI interface. (ColUlolly

4216N08.1 011697 I~C 9625&454 4
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Aff., 156.) Under Ameritech's approach to 860s, only the changes to the order -- rather than

the entire order incorporating the changes -- are sent. Mr. Connolly states that Ameritech did

not share its business rules on 860 transactions until after AT&T sent its first 860, at which

time it was too late for AT&T to make certain "simple design changes." In fact, however.

AT&T sent its first 860 in October 1996, two months~ Arneritech provided specifications

that included a clear example of the proper method of sending 860s over its ED! interface.

11. Second, Mr. Connolly states that Ameritech has not provided sufflCient

information to reduce manual intervention. (!d., 164.) This assumes that manual intervention

must be reduced. As Mr. Mickens eXplained in his affidavit, the need for manual intervention

depends on the content and complexity of the order being processed. (Mickens Aft., " 78,

84.) This is true for all orders, whether the local service provider is Ameriteeh or a eLEe.

Ameritech's obligation uDder the Act and FCC regulations is not to provide fully electronic

processing of all orders. but to provide non-discrlminatory access to ass functions.

12. Mr. Connolly acknowledeesin his matrix that Ameriteeh has provided

specifications for every ass interface for resale services. (Connolly Aff., Exh. 1.) Oddly,

however, with respect to some of the interfaces for unbundled network elements. he denies

receipt of specifications, even though tbe interfaces are the same interfaces used for resale or

access services. Furthennore t althouih he acknowledges receipt of most specifications, he

qualifies this by assertina that only those for the EMR interface are "fmal." (Id•• ' 43.) His

position appears to be that specifications must be absolute, with no room for clarifications or

changes of any kind, before an interface can be considered operationally ready. This is

42161160I.1 01169'7 143:ZC~ 5
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illogical. The issue of whether a particular change calls into question the operational readiness

of the interfaces depends on the nature of the change, I.e., whether, and how, any core

functionalities arc affected. Mr. Connolly aives no examples of changes that Mve impaired

operational readiness.

13. Mr. Connolly also suggests lhat revisions to Ameritech's specifications have

interfered with AT&T's efforts to build effective interactive systems. ~." 44.) The

purpose of these revisions was to facilitate CLECs I use of the interfaces and to comply with

the Act and FCC regulations. As r mentioned. above, to a large extent, the revisions served to

explain. in greater derail, how to use existing functions. The functions were not changed, thus

CLECs were not required to re-desip their own systems. In some cases, functions were

added, primarily in response to regulatory mandates. Again, however, existing functions

remained constam. Mr. COMOlly makes much of tbcse specification changes. yet be fails to

identify any iDs1:alK:e in whicb. Ameritech unilaterally cbanaed specifications on which AT&T

had relied.

14. Mr. Connolly also states that Ameriteeh's interfaces are in certain respects out

of step with industry standards. (Isl.," 49-S0.) He immediately contradicts himself by

stating that "there arc no industry standards. It w." Sl.) In any event, he proVides only two

examples, and neither is well founded. First, he points to Ameritech's use of EDI Version 5.0

rather then the more recent Version 6.0. He ignores the fact that within the EDI users

community, it Is common for earlier versions of software (2 to 3 versions back from the

newest) to remain in use. There is norhing non-standard about Version 5.0. Ameritech has

6



J~ 16 '97 18:51 FR AMERITEOH REGULATORY 517 334 3712 TO 913127017711 P.31

invested in enhancements to Version 5.0, and eventually will upgrade to Version 7.0. which is

now under development.

15. Second, Mr. Connolly states that Ameritech's specifications for 850 transactions

(orders), which require the inclusion of reseller contact infonnation, conflict witll industry

standards. under which this infonnation is optional. mi.,' 50.) Yet euidelines issued by the

Ordering and Billing Forum make this infonnation mandatory. (Attached hereto as Exhibit 1.)

Moreover, AT&T itself, in its ·Ordering and Provisioning Local Service Request Field

Directory", has identified this information as mandatory. (Attached hereto as Exhibit 2.)

Conclusion

16. This coocludes my affidavit

~13I11~1
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I hereby Sweat, under penalty of perjury. that the foregoing is trUe and correct, to the best of

my knowledge and belief.

Subscribed aDd swom before me this..J:t of January, 1997.

..

My CollUDiasiou expires:
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,.lo-i

Total Services Resale (TO)

ORDERING AND PROVISIONING

LOCAL SERVICE REQUEST FIELD DIRECTORY

lOA. Total Semte Resale

lOB. Uabundled Network EJemeats
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PlpID-IHl

ToQJ SlI1"rices Reule (TSR)

IO.A.77 INIT

DeliDitloa: Identifies the catomer's repteseawiw wbo oriilnated this request.
NOTE 1: 11ds is the perscm wbo shDulc1 be conUded ifth=

are fIfrJ quesdoDs RPntiDc thJt request. Any
IUCborizadoas ofc:hIzges or chaDps~ the
RIpODIibUity oftbis person.

CroA Rdereue: I..SR Coaract Sectioa. Field #62

Valid Eatr'JM;

10.A.7I JNPT

\1...RaIn; This field is required wt.I the ACT fleld 011 the LSR. fbm is '1MJ
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